Office of Diversity and Civil Rights
We're all in this together!!!
--------------------------------------------------------
Diversity and Equal Opportunity
--------------------------------------------------------
Mission: 
We strive to provide exemplary service to our customers, employees, vendors and stakeholders in an effort to prevent discrimination.  We are dedicated to the promotion of inclusion, transparency and visibility, while fostering the grown and development of a diverse workforce reflective of our ridership.  We ensure compliance with all state and federal civil rights laws.
---------------------------------------------------------

Statement by Secretary:
“As we continue meaningful and measurable progress providing equal opportunity, we must ensure that our work climate is supportive of diversity and all employees are afforded the opportunity to perform to the best of their ability in an atmosphere that is free of discrimination, harassment and  retaliation.
 
We all have a role to play in creating an environment where fairness, inclusion and respect are paramount and provide the foundation for a diverse workforce to deliver the best possible service to our customers.”
---------------------------------------------------------

Diversity makes us more creative, more innovative, and more productive.  Different ideas, skills and knowledge help us meet the wide range of our customers’ needs.
 
Equal employment opportunity is fundamental to the mission of the MBTA.  The Office of Diversity & Civil Rights works to guarantee the fair and equal treatment of each of us in every area..

