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MBTA Online Group Order Guide 

Welcome to the MBTA Group Order Pass Program 

This short guide will show you how to place a Group/Bulk Order and manage your account online. If you 

create an account and sign in as a new user, you will first be taken to a payment setting page where you 

can fill out your ACH payment information or choose to pay by credit card at checkout. If you are a 

returning user with a valid payment selection saved, you will be taken to the main Group Order Form. 
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Placing Orders 

Fill out the Group Order form with the appropriate details. Please keep in mind that orders should be at 

least $25.00 or more in value. Please note that 3-5 business days will be needed for processing and 

mailing, so plan your travel accordingly. Once your selections are completed, click “Add to Cart” to 

proceed to the payment confirmation page. You may place your order with stored ACH information or 

enter in credit card information. 
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Order Details 

Upon placement of your order, you will be taken to an Order Summary page shown below. The order 

summary groups products by category. 
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Past order details and balance summaries can be accessed from the menu in Order History tab. 

 
 

 
 

 


