OCC AND TRAINING

ENSURING ACCESSIBILITY SYSTEM-WIDE
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Operations Control Center



OVERVIEW



PARTNERING WITH SWA SINCE 2008

Original Bus Operations Recertification Training
Motorpersons Recertification

Customer Service Agent Recertification

Security & Emergency Awareness Preparedness Training

Refreshed Training for New Operators & Motorpersons



RECENT HIGHLIGHTS

Training for Bus Operators on Pilot Automated
Securement System

Fully Refreshed Training for New Bus Operators
* February 2021

New & Expanded Training for New Subway Motorpersons

* June 2021

Created based on feedback from riders and focus groups
with Operators

* First-present rider perspectives baked into training




RECENT HIGHLIGHTS



FOR RELEASE IN 2022




