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Please Join the Capital Transformation Team for the
Symphony Station Utility Relocation Open House

Thursday, March 16, 2023, at 6:00 PM

The Green Line Transformation team is hosting a public ;
meeting for the Symphony Station relocation of utilities in
the community room at Symphony Towers West, 333
Massachusetts Avenue, on Thursday, March 16, at 6:00
PM. Join us in an interactive, open-room format to learn
about the latest news and details on the relocation of
utilities planned for the Symphony Station Accessibility
Improvements project, anticipated to begin in 2024.
Relocating utilities in this area is an integral first phase of this
accessibility project.

Utilities To Be Relocated Include:

* Eversource Electric, Comcast CATV, Verizon Telephone,
MBTA Power, National Grid Gas, Extenet Internet, Crown
Castle Internet, BWSC Water and Drain and more

The open house will begin at 6:00 PM, this is a good opportunity to learn more about this project and
meet the team. We welcome your input and will be happy to answer any questions. All attendees
who sign into the meeting and provide an email address will be entered into the project’s email
database to receive email updates.

Meeting details will be posted on the project website under ‘Upcoming Events’ ahead of the
meeting: mbta.com/SymphonyStation

You can also email questions anytime to GLT@MBTA.com.

Accommodations

This public meeting is accessible to people with disabilities and those with limited proficiency in English.
Accessibility accommodations and language services will be provided free of charge, upon request, as available.
Such services include documents in alternate formats, translated documents, and interpretation. For more
information or to request a reasonable accommodation and/or language services, please email GLT@mbta.com
or call 617-222-3200. Requests should be made at least ten business days before a meeting.

For accommodation or language assistance, please contact MassDOT's Chief Diversity and Civil Rights Officer by
phone (857-368-8580), fax (857-368-0602), TTD/TTY (857-368-0603) or by email at
MASSDOT.CivilRights@dot.state.ma.us
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Anticipated Construction Timeline
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Improvements
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@ Public Meeting Spring 2024 t End/Station Improvements Continue
100% Design Utility Work Fall 2024
October 2021 Begins
@ Utilities Notice to April 2023
Proceed A
November 2022 ‘ Station Improvements >

| - 2026
°.

Winter  Spring  Summer Fall
2025

)

Winter  Spring  Summer Fall
2023

Winter  Spring  Summer Fall
2024

Winter  Spring  Summer Fall
2022

Fall
2021

Construction Status* Project Milestone Dates*

™ Construction Notice to Proceed: November 2022 Q Horticultural Hall Entrance: Fall 2023

O Contractor Mobilization: Spring 2023 O Symphony Hall Entrance: Winter 2024

QO Construction Estimated Complete: Fall 2024 Q Symphony Tower West: Spring 2024

U Community Engagement: Ongoing O Symphony Tower East: Summer 2024
*Note: Dates subject to change tNote: Public engagement will be scheduled to discuss further
Stay Connected

Noise Hotline

To report a construction-related issue on the Symphony Station CAPITAL 32>
project, call the hotline at (677) 222-4100. It will be answered TRANSFORMATION
during construction Monday-Friday (except holidays). All voicemails A Division of Capital Programs
left outside of construction hours will be addressed on the

The missi f ital T f i
following weekday shift. e mission of Capital Transformation

is to see strategic capital investments
improve the quality of service for the

E To learn more about the Green Line Transformation MBTA's riders and neighbouring
program, please visit www.mbta.com/GLT and communities, with the realization that
subscribe to our weekly email updates at transformative methods drive
https://bit.ly/glt eblast. transformative outcomes.
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