
New Expanded Reduced Fare Eligibility 
for Income-eligible Riders 
•	The MBTA proposes implementing a new reduced 

fare program that will make all MBTA transportation, 
including The RIDE, available to income-eligible 
individuals.

•	Eligible riders include those who are 26 - 64, participate 
in income-qualified state benefit programs such as 
SNAP and MassHealth. 

‘Change Tickets’ 
•	The MBTA proposes replacing current ‘change tickets’ 

on the Bus, Green Line, and Mattapan Line and 
transitioning riders to utilizing CharlieCards as a primary 
payment source. 

•	To facilitate the change, the MBTA will begin stocking 
blank CharlieCards onboard buses and at more 
locations around the network to encourage riders to 
load their cash onto CharlieCards.

Commuter Rail Weekend Pass Holiday 
Expansion
•	The MBTA proposes making permanent the expansion 

of the $10 Weekend Commuter Rail pass to include 
federal holidays.

2024 Fare Package
Proposed Changes
The MBTA is committed to providing reliable, accessible, 
affordable transportation to all. 

Public Meetings | MBTA Proposed  
Fare Changes (In-Person) 
January 29	 6:30-8:30pm	 Lowell 

Pollard Memorial Library, 401 Merrimack St., Lowell

February 1	 6-8pm	 Dorchester 

Cristo Rey High School, 100 Savin Hill Ave, Dorchester

February 5	 6-8pm	 Roxbury 

Dewitt Center, 122 Dewitt Drive, Roxbury

February 7	 6-8pm	 Brockton 

Brockton Public Library, 304 Main St, Brockton

February 12	 6-8pm	 Mattapan 

Mildred Avenue Community Center, 5 Mildred Ave,  

Mattapan

February 13	 6-8pm	 Worcester 

Worcester Public Library, 3 Salem Square, Worcester

February 20	 6-8pm	 Chelsea 

La Colaborativa, 318 Broadway, Chelsea

February 27	 6-8pm	 Virtual 

MBTA.com/2024farechanges

Accommodations 

Accessibility accommodations and language services will 

be provided free of charge, upon request, as available. Such 

services include documents in alternate formats, translated 

documents, closed captioning, and interpreters. For more 

information or to request a reasonable accommodation and/

or language services, please email publicengagement@mbta.

com or call 857-327-3282. 

Learn more at MBTA.com/2024farechanges


